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Client Alerts for COVID-19 Testing- Use the guidelines below to add a 

client alert for COVID-19 test results. 

 

 

 

                                                                                                                                    

 

 

 

 

 

 

Three new Client Alerts are available to quickly determine if a client has been tested for COVID-19, and 

include test results, once results become available.  Activated alerts show the following verbiage.  

 

To create a client alert from Home View, open the Client Alerts form for the selected client. 

1. Select the Type of Alert from the drop-down list. 

2. Leave the default No in the Disabled selection box. 

3. Leave the default All Episodes in the Episode(s) selection box. 

4. Click Submit. 

 

Note- remember to update the ‘COVID-19 Testing Pending’ alert when test results are available.  Choose 

‘Edit’ in the alert pre-display and complete the form as above. 

                                         


